
Comments, Concerns, and Complaints 
Members of the public with a grievance specific to any aspect of the Physical Therapist Assistant 
program may utilize this form to submit the complaint and email the completed form to Tawny 
Chamberlain at tachamberlain@southuniversity.edu. Retaliation against a complainant is expressly 
prohibited.  Students who wish to submit a complaint should refer to the South University Student 
Handbook "Procedures for Complaints."

Note: Complaints regarding accreditation may be submitted directly to the Commission on Accreditation 
in Physical Therapy Education (CAPTE). Information regarding this process can be found online at http://
www.capteonline.org/Complaints/.   

*ALL FIELDS ARE REQUIRED.

*Authorization for South University to contact you to collect additional factual information regarding
your comment, concern, or complaint.         YES           NO

Please note that a comments, concern, or complaint filed without this express consent cannot be 
adequately addressed by the program administration. 

*Full Name ___________________________________________________________________________________
To file an anonymous complaint, please submit the comment, concern, or complaint in a written letter 
or via email directly to the campus. 

*Campus _____________________________________________________________________________________

*Complainant’s affiliation/relation ______________________________________________________________

*Complainant’s phone number _________________________________________________________________

*Complainant’s email address __________________________________________________________________

*Note your comments, concerns, complaints below (4000 characters maximum)
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